
How to submit an RMA
A.  Click on Quick Links on Aaron’s Teamonline
B.  On the lower right-hand side, you will find Return Merchandise (RMA)
C.  Gm’s will need to sign in with their credentials

• You have 30 days from the date received in your 
store to submit a claim.

• Please describe in detail the damage or issue.

C

B
• FC credit is issued when damage occurs during 

transit or through handling by the FC.

• In this instance, the code would be 032526.D

• Questions? We have answers
• Ruben.Bojorquez@aarons.com
• Johnny.torres@aarons.com

• The more pictures, the better, the box, the 
issue, any damage.
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B
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Step 1 
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Step 2 

A.  Click on New Claim
B.  Input your store number (C####) (F####)
C.  Input the 10-digit item number.

• You have 30 days; from the time an item is 
received in your store to submit a claim.

• Please submit Woodhaven claims to C0D09 on 
the RMA page & email a copy of the claim form 
to whservice@woodhavenfurniture.com

• Questions? We have answers
• Ruben.Bojorquez@aarons.com
• Johnny.torres@aarons.com

A

B
C

• Please submit External Expanded aisle claims 
on the RMA page under C0D60 & e-mail a copy 
of the claim to C0D60@aarons.com
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B.  Please describe in detail the damage or issue.
The more info the better, just saying “It’s broken” will lead to a longer 
process time & possible rejection. 

• Questions? We have answers
• Ruben.Bojorquez@aarons.com
• Johnny.torres@aarons.com

C.    If this is your third broken HB, tell us, second dented washer? Tell 
us, a certain manufacturer not packing properly? Tell us!  This is your 
chance to communicate your dissatisfaction!

Step 3 

EXAMPLE

Do not fill out

A
A.  Minimum of 6 pictures, top, bottom, 4 sides of the box plus additional pics 
of damage to the item with a clear legible view of the serial.
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E.  Can the item be fixed by a local vendor? If so, how much?

F.  Can the item be sold at a discounted price?

G.   Was the box damaged? No? Then it’s concealed.

B
C

D

E
F

D. Is the item from the FC (C0D09), Woodhaven (C0D09) or External expanded 
Aisle (7000 #’s) (C0D60)

G
• Please submit Woodhaven claims to C0D09 & 

whservice@woodhavenfurniture.com, a copy of the claim form is needed for 
you to receive a credit memo.

mailto:Ruben.Bojorquez@aarons.com
mailto:Ruben.Bojorquez@aarons.com
mailto:whservice@woodhavenfurniture.com


A.  Start with your store number

Searching for a submitted RMA

B.  Under RMA status, leave all (it will show you in process, Accounts paid, cancelled, discounted)

C.  Click search

D.  View/ Edit claim for your RTV# & is also broken down on next page.

A
B

C

E D

E.  Different RMA status
• Discount
• Cancelled
• Accounts Paid

E



Damage Claim paid by FC
A.  When an RMA is credited by your FC
It is shown as a discount. 

C.  Use the six- digit number from the original 
date requested on the left as your return to vendor 
code.

B.  To verify that you received full credit for an item, 
review the FC: cost below.

A

B

C

• FC credit is issued when damage occurs during 
transit or through handling by the FC.

D. In this instance, the code would be 032526.

D

• Questions? We have answers
• Ruben.Bojorquez@aarons.com
• Johnny.torres@aarons.com

• Have questions concerning a partial credit? 
Reach out to your local FC.
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Damage Claim paid by vendor
A.  When an RMA is credited by the vendor.
It is shown as accounts paid. 

B.   Use the six- digit number from the RMA Number 
on the top left as your return to vendor code.

• You have 30 days from the date received in your 
store to submit a claim.

AB
C

• Vendor credit is issued when damage is 
concealed in the box or damage is direct from 
the vendor.

C.  In this instance, the code would be 349192.

D

D.  Click “Vendor Credit Return” for a printable copy 
for your records. 

• If you have questions concerning a partial 
credit. Reach out to your local FC.
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